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Annotayna. B craTbe aHoO aHasiM3 CYyIeCTBYIOIWIMX MeTOMK, MOAXOJOB HM MeTOOB OLeHKU 
CTOMMOCTH TIpeIpHATHA, COBPeCMeCHHBIX YCJIOBHAX PbIHOK TOCTHHWYHBIX yclyr, cOop uM aHalH3 
HHDOpMallHH, COBPeMeHHBIX YCIOBHAX PLIHOK FTOCTHHHUHBIX yCJlyr B MHPOBO HM OTe4decTBeHHO: 
IKOHOMHKe, YINTHIBAT BIIMAHMe pa3BHTHA TypH3Ma Ha (yHKIMOHMpOBaHHe TOCTHHUL, WpoBeyeH aHasH3 
JMHaMHKH MoKa3zaTesen. 

Kunouesble c10Ba. OlleHKa, PbIHOK yCJIyr, aHaJIM3 TOCTHHMYHBIX yCIIyr, TYPH3M, aHasIM3 JMHaMUKH, 
COBpeMeHHble FOCTHHULUbI, TOCTHHMYHBIM aHasIn3. 


Introduction 

Oco6o cienyeT oTMeTUTA YxKa3 IIpe3suyenta PecrtyOmuKu Y36exuctan Maskata Mup3uéepa «O 
Mepax 110 OOecteyeHHIO Olepexkarolero pa3sBHTHA TypucTH4eckon cdeppr PecmryOmmkKu Y30eKucTan». 
OTOT yKa3 TIpH3BaH CO3aTb ONAarOMpHATHY!O YKOHOMMUCCKYIO HU OpraHH3al[HOHHO-lpaBoBytlo Oa3y WA 
YCKOPeHHOTO pa3BUTHA TypH3Ma Kak CTpaTerMuecKol OTpacsM CTpaHbl, Ooee MOMHOrO U 39d@eKTHBHOTO 
HCHOIb30BaHHA OFPOMHOTO TypHcTHYecKoro MOTeHIMaa pervoHoB. On Obil BBeeH B IeuAx 
KapWHHaIbHOrO §=yJIy4IeHHA = IIpaBsIeEHHA TypHcTHYeCKOM ceTbIO, CO3qaHHA HallMOHaJIbHbIX 
TYPHCTH4eCKHX MPOAYKTOB UM MpoOABMWKCHHA UX Ha MHPOBbIe PbIHKH, a TAKXKE CO3AHUA MOJORKUTEIbHOTO 
UMUIDKA Typu3Ma. CileqyeT OTMCTHTb, 4TO, B OTIMYMe OT MHOTHX pa3BHBalOWMxca cTpaH, «TypH3mM>» 
TOYA CTaTyc OTPacsIM JKOHOMUKH. 

CoBpeMeHHBIe yCIOBHA, XapakTepH3yrolMecd HapacTaHHeM KOHKYPCHTHBIX OTHOLIeHHI, 
OOA3bIBaIOT CYOBCKTOB PbIHKa ycJlyr Ooee OpraHu30BaHHO HM WesleHalpaBIeHHO MOWOMTH K pellieHH1o 
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poOsem B cibepe oOciryxKuBaHHA. B ycnoBuax rioOamM3alMH pbIHKa ycllyr B cepe TypHHAyctTpuu 
aKTyaIM3HpyloTcA TpoOseMbI MOBbIIeCHHA  Ka4yecTBa OKa3aHHA yCilyr B  TOCTHHH4HBIX 
TipequpuaTuax, (yHKUMOHUpyIOWHxX B KOHKypeHTHOM cpeye. ToctwHu4Hoe xo3aiicTBO ABILAeTCA 
TIaBHbIM HM BaXKHbIM COCTABIIAIONIMM HHpactpyKTypbI TypH3Ma. 

B craTbu OTMe4aeTCA, YTO B COBPCMCHHbIX YCJIOBHAX PbIHOK TOCTHHHUYHBIX yCJLyr B MHpOBO U 
OTCYCCTBCHHOM SKOHOMHKe xXapakTepH3yeTca OObIIMM BbIOOPOM TIpeOCTaBJIAeMBIX YCIIYr B yCUIOBHAX 
KOHKYPeHTHBIX OTHOUICHHH Ha Oa3e elCTBYIONJHX MeXaHH3MOB B3aMMOJelcCTBHA clipoca u 
lipeqox*Kenua. ABTOPOM «YCJIOBHA KOHKYPCHTHBIX OTHOLICHHM>> OpeeuMIOTCA KaK yYyCJIOBMA, rye 
CyOBCKTBI PbIHKa CBOOOAHEI OT BCAKHX OFpaHH4eHHi, MMCIOWIMX HepbIHOYHbI XapakTep. KoHkypeHTHOe 
OTHOWeHHe He HMeeT TMepezesOB COBepIeHcTBa, HOO OHO TOCTOAHHO pa3BHBaeTCA B OTBeT Ha 
aKTHBHOe/HeaKTHBHOe JelicTBHe CyYOBeCKTOB PbIHKa MW 3aBHCHT OT XapakTepa UM CTeIeHH pa3BHTHA 
PbIHOUHBIX OTHOWICHHM B KOHKPeTHBIX CTpaHax, 4TO 3aCTaBJIACT MpaBHTeCJIbCTBO 39THX CTpaH CO31aTb 
Oosee COBEPLICHHOe KOHKYpeHTHOe OTHOMIeHHe Ha PbIHKe 10 CpaBHeHHIO C ApyrHMu cTpaHamnu. B 3sToM 
OTHOWCHHM KOHKYpeHTHOEe IIpeHMyL[ecTBO Ha PbIHKe TOCTHHHYHBIX yCuLyr (POpMUpyrloTcA B TeX CTpaHax, 
rye WMeeTcaA HanOosIee pa3BHTOe KOHKYpeHTHOe OTHOMWeHHe MexKZY CyObeKTaMH pbIHKa, a (akTOp 
«KOHKYpeCHUM) TO3BOJIACT KIIMCHTaM BbIOpaTb HavJIyyYWIMe TOCTHHI[bI B COOTBeTCTBHe CO CBOHMH 
MOKyMaTeJIbCKUMH CrocooHocTamH. IIpu 9TOM, 9KOHOMHMYeCKad HaexKHOCT TOCTHHVYHBIX MpesqupHaATuit 
- 93TO oOlpeyesieHHoe 9KOHOMHMYeCKOe cOcTOAHMe OpraHu3alMu, oOecneunBalouleh 3ddeKTHBHOCTh 
ycTOHwunBoro pa3BHTHA TpesMpuATHH, YyAOBeTBOpeHHe MoTpeOuTeseiH TOCTHHHYHBIX, C Yy4eTOM 
pal{MOHaIbHOTO MCIOJIb30BaHHA BCX HEOOXOAMMBIX PeCypCOB B YCJIOBHAX Pa3YMHOTO IKOHOMHYECKOTO 
pucka. KonkypeHtocnocoOHocTb rocTHHH4HOK ycilyrM — 9TO OTJIMYMTeIbHbIe CBOMCTBAa HM Ka4ecTBa 
yCIYIM JaHHOTO TpeAMpHATHA OT yCYrH KOHKYPUpy!OWNx NpewMpHATHM MO CTeleHH YOBJeTBOpeHHA 
XKWJIMMIHBIX TOTPeOHOCTeH KIMCHTOB, IIpH MHHMMAaJIbHbIX 3aTpaTax Ha HX yAOBJIeETBOpeHHe, Ip TOM 
oOeciieuuBad 9KOHOMHUCCKYIO HalexKHOCTb UM yciex TOCTHHVYHBIM TIpesMIpuATHAM. 

CospemeHHoe cocTOAHHe u pa3BuTHe pbIHKa TOCTHHHUHBIX yceulyr 
B PecryOmuKe Y30eKHcTaH» IIpoBeyeH aHaiM3 COCTOAHMA H TeHCHUMM pa3sBHTHA PbIHKa TOCTHHVUHBIX 
yclyr, JaHa OWeHKa pa3BHTHA TOCTHHMYHBIX NpeAIpHATHH B yCJIOBMAX KOHKYpeHTHOM Cpebl, a TakKe 
pa3spaOoTaHa MOjelIb oOecteueHHA YyOBICTBOPCHHOCTH MU JIOAJIbHOCTH KJIMCHTOB B TOCTHHH4HOM 
Ou3HECe. 

Ilo MHeHMIO aBTOpa, PEIHOK TOCTHHHYHBIX yclyr B PeciyOmuKe Y30eKucTaH pa3BHBaeTCA BbICOKHMH 
TemMlamMu. bosiee Toro, WaHHbIM PbIHOK B CTPyKType HalMOHaIbHOM SKOHOMHKH 3aHHMaeT OHO 43 
BeJ{yLUUX MECT. PecnyOmuka oOsayaet YHUKaJIbHbIMH Ippo HbIMU nei3axKaMu, 
JOCTONPHMeYaTeIbHOCTAMH PeMTHO3SHOrO HW MCTOPHYeCKOTO XapakTepa, BbICOKHE TOPbI, YTO ABJIAIOTCA 
OObBEKTOM CIIOPTHBHOTO TypH3Ma HW 9KOTYPH3Ma, KOTOPbIe B COBOKYIHOCTH OOYCIOBJIMBAaIOT 
II€pCIeKTHBBI pa3BuTHA TOCTHHHUHBIX pequpHaTui. 
Bmecte c TeM, 110 MHEHHIO aBTOpa, HeJIb3A YTBEPKLaTb, YTO KAYECTBO OKa3bIBACMBIX TOCTHHMUYHBIX YCIYr 
BBICTyMaeT 3HAYHMBIM (PaKTOPOM IIpHBIIedeHHA TypucToB B PeciyOsmuKy Y30exucTan. 3a nepuoy c 2017- 
2023rr. 4ncIO TOCTHHHY yBerMunocb Ha 90 equHH. PasBuTHe PbIHOUHBIX OTHOWICHHM Ha PbIHKe 
TOCTHHHUYHBIX YCJIyr CTpaHbl MIPHBeIO K YBeJIMYCHHIO TOCTHHMYHBIX CTPyKTyp HM APyrHx KOJVICKTHBHBIX 
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CpeCTB pa3MelIleHHA, B I[eIOM OOLIad BMECTHMOCTb 3THX CTPyKTyp B HOCIeTHHe FObI yBesIM4MBaeTCA 
(puc.3) 
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oKa3aTesM, HeOOxoAMMbIe WIA OCTWKeCHHA TMOCTaBJICHHEIX Welle. Viccneqopanue mo3BoyIAeT 
IIPHMCHHTb MCTOJMKY OLCHKH KayeCTBa B TOCTHHMWaX C BO3MOXKHOCTHIO ONpPeeATb yPOBCHb Ka4yecTBa 
TOCTHHHYHBIX YCIIYl, YIHTbIBAA HECKOJIbKO MOJXOOB K OLCHKe, OJHOBPCMeCHHO OTParxkKad pe3yJIbTaTbI 
9KCHepTHOM OWCHKH HM OLCHKH KayecTBa C TOUKH 3peHHA MoTpeOuTesei TOCTHHMYHBIX YCIIyT pa3JIM4HbIx 
Kateropui. [pu sTOM y4anTbIBaeTCA He TOJIbBKO HOMeHKJlaTypa MoKa3aTesleH KauecTBa, HO MH pa3JIM4HA B 
OleHKe TaKOrO KayecTBa CO CTOPOHbI ToTpeduTesel, MyTeM OTKPbITOM MyOMKalHu MOTPeONTeIbCKHX 
OLCHOK. 

Y30ekucTaH 0 mporHo3am BcemupHoro coBeTa 110 TypH3My UM IyTemectBHaM (WTTC) B 
OuMKaiiliMe Tozb OyweT OypHo pa3BuBatsca. JIo 2025 roga Halla cTpaHa BOleT Ha TOM CiMcKe B MUpe 
110 HHBECTHIMAM B TYPHCTCKy!O HHAYCTpHO. 

Jlia OeHKM COCTOAHHA TOCTHHMYHO-TypHcTcKOrO KOMIMIeKca B Y30eKHcTaHe [poBeyeHo 
HCCC NOBaHHe PbIHKA, BbIABJICHBI IIPOOJIEMbI H HEAOCTATKM TOCTHHHYHO-TYPHCTCKOLO KOMIMIeKca. 

B 3akmOueHHH TpoBeyeHHOrO UCceqOBaHHA, CPOPMYIMPOBaHbI OCHOBHbIC BbIBOJLI WH jaHbl 
PeKOMeHalHH MO HCHOUb30BaHHIO TIpeCTaBsIeHHbIX MeTOM4eCKHX pa3paOOTOK B TpakTH4YecKolt 
J[eATCIIBHOCTH. Cpe KOTOPbIX MO2KHO OTMETHTb CyleqyIOWe: 

* TYPHCTCKHM OpraHH3al[HAM HEOOXOAMMO IIPHHATb MepbI 110 pa3BHTHIO TyPHCTCKOTO TIpOAyKTa B 
Y30ekucTaHe mpoOsemMa KOTOporoO cCOCTOHT B HeOcTaTOuHOH MHpactpykKTypHoOu TWoepxKe 
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BHYTpeHHero HM COMMAIBHOrO TypH3Ma, H HeXBaTKe CpeJICTB pa3MeLIeCHHA CpeqHerO ypOBHA WIA 
Bbe3HOTO TYPH3Ma; IIOBLICHTb YPOBCHb CepBuca, MOATOTOBKH OOCIYKUBAaIOMero MepcoHnasia; 

* TOCyapCcTBeHHbIM OpraHaM HeoOxOHMO OOpaTHTb BHHMaHHe Ha pa3BHTHe TpaHCiopTHo 
HH@pactpyKTypbl, y4acTBOBaTb B PeKJIAMHBIX TIpOeKTaX, MOBbIMATb HMHJDK TypHCTcCKOM oTpaciM 
perHvoua IlyTeM OpraHH3alHi BbICTaBOK BHYTPH CTpaHbl HM 3a eé mpeyeuaMu; 
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